Apology email
Pixelated Games

Apology email

From: Pixelated Games
To: <Thelos customer list>
Subject: Correction: Infinity Gateway coming July 15th

ixelated
Games
Hi {{ name }},

Earlier today, we announced the release date for our upcoming game, The Chronicles
of Thelos IV: Infinity Gateway. We were so thrilled to share the news with you that we
sent out the email before it was ready. For that, we are truly sorry.

Infinity Gateway will be available to play on July 15th, not May 15th as originally
stated. (We've also fixed the pre-order link!)

We know these mistakes aren’t what you’d expect from us. The Pixelated Games
Team is dedicated to its craft from the game itself to emails like this. That's why we
want to make things right.

For the next 24 hours, enjoy 15% off your Infinity Gateway pre-order

with code INFINITY 15

Redeem discount now

We are forever grateful for your loyalty and love of our games and are excited to
venture into Thelos with you once again.

Thank you for your continued support,

The Pixelated Games Team




